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We are all worriedibout young peopf Q &  Taditie duiiiynewsoutlinesthe devastatingmpact
of COVIBL9on the industrieswhere theyfind entry-level work And yet, wherwe sentnine interns
out to interview employers ingrowing industries irour region, everyone both employers and
internst came out hopéul.

There is no doubthat the job market is toughbut thisresearch showthat there arelongterm
opportunitiesfor young peoplen regional areaand thatmany ofour growing industriesare
experiencing skill shortage€ur largestindustriesneedyounger workers athey expand andaging
workforces retire Young people irour regions could find advantages over their @tyunterpartsby
doing a stinof workhere.

To make sure weanbuild both the jobs (demand) and pipelineyadungworkers(supply) inour
growing regional industries,eneedthe rightpolicy responsén recovery. The future of a robust
regional economyhat providesfood, energy, hospitalityand oher products and servicds all
Victoria depends on it.

Our research

We trainednineyoung interns aged 17 to 20 our regional area
(Loddon Campasp#):

» interview 26 employersin our growing industriesabout
entry-level work!, and

~ban st1

b
b8 cooks who make all
L b and potted ready-mea
about thdr interests. 2 new food hub outside
daily gas-truck deliverig
inated for both shops.

» survey 258 youngpeoplein, and post, secondaischool

This report outlines whatve found, in three sections:

» 5 good news stories waeed to hear

» 5 things young people can do

AT un!

b s, erglo

» 5 things we should do next (recommendations —r
government and other paty makers). :

Y s4psia
H I ll
LEn b
Sue

Ul

d s

")

The good news

Our researcHoundthat there is entrylevel work in our regiona great diversity of jobs i@ wide
range ofindustriesand, despite COVH29, many industries are growingEmployersneedyounger
people to replace retiring wof&rcesbut they report skill shortages anccruitment challenges
Most arewilling to train people on the job Young people in the regiacould find opportunities that
may bemore competitivein the city.

1 See employers Appendix A and survey in Appendix B

2 Modified for rural areas from avatars from LLEN developied Their Feet Careazgents Pope J (2019) Draft Find theief evaluation
(unpublished). To explore Find Their Feet go to the websitev.findtheirfeet.org
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Our research also found thg2 dzy' 3 LIS 2rests&ighavithihg jdbSon offer and they have a
range of attributes (comfort with tehnology, contemporary ideas, enthusiasm and fithesg that
make them desirableandidatesfor employers.

What young people need

Butyoung peopledo not know abou the opportunitiesbecause theyre not hearing about

pathways in school, have littlthance to meet employersandarefaced witha complexprocess to

find workthatisSRA FFA Odzf G (G2 y I DA Jitopebated @n tép BfdaaiRergisa 1y 26 |
inaccurateviewthat alack of skillssl & 2 dzy” 3 princdS\\EolRleynQ a

Employers reporthat, apart fromfinishing schoofwhich is a must these daygCE or VCALit

R2 Say Q(anydeting & dudlification if requidethe fundamentalbuilding block for a

successful career and thefirst thing they look for on a CVisexperience . dzii SYLJX 2@ SNER R2\
mind what that experience is. It could be work, but it could also be community involvements,

organising events, participating in sporanything tha shows a young persahat can commit to

something.

Experience teaches yag peoplehow to work in a team and hones peop)Jeommunication and
organisational skills Theseare the mainskillsemployers are seekinand they aredarnedby doing

COVIBLY has taken away aohort2 ¥ & 2 dzy’' 3 LIS 2 LihateRp@rietcahfofighsthol G 2 3 S
placementspart-time work,communityactivity, and entry-level jobs postchool

Our findingssupportthe argument of thelnternational Labour Organisationthat young people are
specificallydisadvantagedn tight labour markets because they

» have less work experienge

» lack job seeking and career management skiiad

» have fewer networks to draw on®

What we should dmext

These are lathings we can fix.

Govenmentst NS y2¢g O2y aARSNAY 3 (andtheNklusididot sitpleractiols (2 NE
could, not onlyhelp the regiorto create a pipeline of workeristo growing industriesbut ensure
young peopleget the experience they need

This report recormendsfive things weshoulddo next:

1. Commit tobuilding a pipeline ofyounger workers into growing industriesn recovery
planning

Fund a rural careers education modsb young peoplecanmeet employers earlyn school
Develop work experiencand gap-yearinternshipsfor young people affected by COVHI®
Create a regional jobs information portal

Ensure every young person leaves school with | RNA @SNDa f AO0SyaSz al ¥
profile, and basicfinancial literacy

a sk w D

8 International Labour Organisation in Mann A (200&)rk Experience: Impact and Delivefysights from Evidece Education & Employ-
ers Taskforce: London
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1. IndAustries inA ourvregion ha}ve a diverse range of en,te_wel,jobsA (but young
LIS2LX S R2y QU (y2¢ | 02dzi GKSYU
Despite COVIE19, some industries will likely grow in the future
L 2dzy3 LIS2LX SQa Ay i SwWhtenipioyers vire laoki§ for NS
Regional employersvant young peopleand are willing to train them

,2dzNJ FANRG 220 ¢62yQli 0SS &2dzNJ 6Sai
trades and admitstration.

ERREEE, [V

(a})

1. Industries in our region have a diverse range of entry
level jobs(butyouy 3 LIS2 LI S R2Yy Qi VY24

» Many growingindustriesin the regionhave entry-level work for young
people

This ncludes health, social
services, tourismagriculture and
food production,advanced
manufacturing renewable
energy,education,local
government andbusiness
support/professional services

& 2 &re one of the thrediggest
employerdn the region local ]
government, health and agriculture,
and weall have plenty of
opportunitiese

a! & gedzyhdhaving studied
agriculture could take theipick of
the jobse

OWe are a global business with the enviable task of manufacturing chotbtlageare
constantly upgrading equipmemind packaging solutiongnd alwayshave opportunitie€

a ¢ 2 dZNdspitalityis a fun industry with lots of opportunés, and the skills are very
transferrable Youcould work in Bendigo now and London né&xt

& D& hyr@aiiallto find jobs in health. People can come in at various levels of education
and epertise¢



» Growingindustries have a diverserange of jobsyoung people could do

Entrylevel jobs rangérom specialist rolegwith qualification$, to hands ontrade
apprenticétraineeshipsto administrativeroles pusiness supportjieeded across industrigs

GThere aresomany different areas in this indugtthospitality, retail, accommodation,
touring companiesmarketing¢
dowSySsgl 6t S Sy S Nahéngedshpprerticegh faresias/vRltizs (i NB
02211 SSLISNBESX Odza(i2YSN) AaSNDAOSas ¢Zsep A0S RS
process witlsevenplayers, including customerso weneed good business peogle
dWe make lespoke machine® movepackaged goodaroundbrewerieetc. We hire tradesc
boiler makers, fitters, electriciarsand office workersfor software design, purchasingic.€
We KSNBE ' NB a2 Y y & hedlih profliotionJauksifg) domwiity K S+ £ § KH
developmenthealth prevention, admirstration, communicationsmarketing, social wotke

& 2 Beedfood technologistsprocess operators, engineers, accountants, gualsurance,
mechanical tradesglectricians, HR, laboratory techniciars...

42 S | NB | 3vite acledr pafhivdydthiedgls dud business into related
industries, from forklift driver, tshipmentdespatchjo site managemenand customer
servie.£

» Y2 dzy 3 LIS 2 kdbwSboRtPpHSRY R R2y Qi YSSG SyYLX
out about them

Research has showihat young people who could recall at least four employer corgatt
schoolare more likely todo welland finish school, have smoothiansitionsfrom school to
employment or further education, and end up in better paying jbliut LLENseports that
there isminimal career education in schools across Victanal thatcareer advisorsre
part-time and havefew resources to spend atudentcontacts with dispersed employefs

Our interns confirmedheir careers education lacked contact with
employers, and the types of jobs available Mt Ry Qi 2 dzYQ3p 2 dzii |
G2 KSNBE INBE (KSasS 220a GKSe& IINB Ftft 0
ClrE1AYyd (BYLKZENEBAA XY RE (0 KSrelievlRESE 6 S
G Y 2 M5 LIS Wihife some ardfocused orheading offfor university,

others did not want to move to the city, and were glad to hear there were
opportunitiesto stay.

4Mann A (2012) 1 Qa 2 K2 , 2dz aSSdY 2 Keé S YdifkerarzeSdthe@@ploiine praspektsiof youbdaiddu- Y I 1 S |
cation and Employers taskforce: London
5 Parliament of Victoria (2018Jictorian Careers Education Parliamentary InquiEgonomic, Education, Jobs and Skills Committee, Victo-

rian Government: Melburne
6 Clarke K (2015). Careers education must be for all, not just those going to univEmsit@onversatiorhttps:/theconversation.com/ca-
reerseducationmust-be-for-all-not-just-those-goingto-university49217
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2. DespiteQOVID19, industrieswill likely grow in the
future

» All industries have been disrupted by COVID

All industries reported
COVIBL9hasimpactedon
their staffing and
operations andfor some
the impacts have been
catastrophic (tourism,
creativeindustries).

G hdzNJ Ay Peea G N
devastated We have lost
employers, marketing roles,
hospitality, retail, tour
O2YLI yASa X
practically at a standstill with
95% of businesses lost or
closedé

G2S KI@S 0SSy KdzASt@&F yiaraJd 203 SR Y@ G (KR G Ndz{D Sif
delays in parts from supplieés
G¢KS YySSR F2N 2 dzNPagkerds\Na firdiSgit hdtderdo havg Kidditha S R @
disabilities at home this second time rouhd

» Mostindustries haveadapted, includingd 2 YS GKIF & KI @S WL O+
temporary new activities

G2S FNB adAftft 2LSYy | YR ¢ 2 Ndhdslgv@anithdhéZ2QvE192 dza & &
regulatiors (distancing, OHS, COVID safe plany €tarindustry is beholden to changa
L2t A0& | yeg02 aEseEarousesd tbpead bumps
G2S gSNB [t NBIFIRe g2NJAy3 (261 NRa YI {-89y3 (KS
becausave are growing. W werealreadylooking at telehealth onsultations to help clients
access the healthcare system

G h dzNJ LINEZ R dzO (i A 2We had a fedimygglds geRring-containers to get goods to
our global customers, but thatimwsettled YR ¢S T NB FdzZ f adSty
G2S LAP2G4SR G2 o0dAftRAY3I YIFA]l YIFTAY3 YIOKAYS
around in 6 weeks. So our industry lthanged but not collapseél



» Most industries are confident they will grow in the future

Many of the enployers reported their industries are growing anatalanalyses from elsewhere
showthesegrowingindustriesrepresentf 2 RR2 Yy / Istehdths, adS@AY LI N> G A &S
ROyl 3Saé¢ 2 @igudlpelowSNI NBEIA2Y A

oConfectionary has weathered the starBemand has been stronger théime same time last
year. The food industry is future proofed beca@sstraliahas fantastic raw materials

AL Q ¥ty opimistic for job growthTourism is a highepeat marketand we shouldeturn
quicklyto 60% of what it used to be pre COMME

OAgriculture isstronger than eveand bts of government initiatives out of COVID have
strengthenedhe industry People stilheed to eaté

G2S LINPOARS o0dzaAySaa adzZJR2NI (G2 avrff o0dzaAyS
0dzaAySaa adzZJl2NI Fa AYLRNIFyYy(d dened@dBdntsti KSY G

Figure 1.Someindustriesare ourNB 3 ARG2NaLI N0 V@S AS¢ 2 3SNI 2 G KS N,

@ﬁ & '%7; Agricultural production

@ ﬁ;. ﬁ Food pragtmanufacturing

w’ ” @ @ ﬁ Tourism, food/beverage, accommod.

% {} Renewable power produc

é L Education

¥ \#) Health and other care services

- . , .
i Finance, professional services

Eéa \ﬁ‘ ']EB Construction and trades

Source: Infrastructure Victoria Industry Proil@19and the RDV Regional Partnership Road N2&i$.



3. Young peopl&€ iaterests matchwhat employersare
looking for

» Young peopl€ iaiterestsmatch
the jobs opportunities available

While only a small samp(@59), the survey
showsd 2 dzy 3 LIS2LJ SQ&a A
jobs on offerandthe things employers are
looking for. @reers educatioris needed to
help young people explom@pportunities
that would suittheir interests particularly
in places theywould not expect.This
includes the industries iRigure 3 that are
projected to growfaster than the rest of
regional Victoria.

Figure 2.Youna people are interested in thé K A ¢rp@yers are looking fof

I 2% Physical activity spor rining, dance therapy
. looking after people, serving customers,
I, 2% Helping people meeting people
0 . o Lo music, dancing, writing, theatre, design,
I 0% Creative or artistic activities fashion, fims, memes and videos
. . . - .. making things by hand, designing
I 13 Designing, making, building or fixingings. knowing how to buld or fix things
I 1% Looking after animals or plants _looking after animals, thinking about
how to feed the world, nature and plants
109% 0l gaming, social media posts,
_ 0% Dlgltal or teChn()lOgy programming and building tech things
_ 10% Thlnklng about thd)lg issues scientific research, social justice, politics
. .. izi ts, workil ith
B s Behind the scenes orgariig O data, organising the team

coaching, teaching, explaining, showing

B s Teaching people others

" Survey of 258 young peopdeross Year 7 (15%), Yedl8%),Year 9 (24%)/ear 10 (18%)ear 11 (11%Year 12 (11%),
Finished school in the last year or two (596pme respondents selected more than one interest

10



Figure 3.Many industries in our region are showing employment growth, some faster
than others®

Health Care and Social Assistan— 16.1

Construction I NEIEGIG_G_—EEE 15.4

Financial and Insurance Servicd . 12.0

Retail Trade T NN 10.5
Professional, Scientific and Technical Servi . 0.2
Agriculture, Forestry and Fishin_ 10.0

Mining I 8.1
Rental, Hiring and Real Estate Servid . 7.6
Administrative and Support Sevicc N .4

Education and Training T 6.0

Electricity, Gas, Water and Waste Servic N ©.0
Wholesale Trade NEG_G—_E. 4.8
Accom and Food Service N 3.1
Arts and Recreation Service I 2.5
Manufacturing 1.0:2

Information Media and Telecomms..0:0

-5.0 0.0 5.0 10.0 15.0 20.0
| Bendigo Rest of Vic.

8 Department of Jobs and Small Business (2&8ployment Projeidns, five years to May 2023vailable ahttp://imip.gov.au/de-
fault.aspx?LMIP/Gainlnsights/EmploymentProjectidwsessed 28 October 2019
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4. Regional employergvant young peopé and are willing
to train them

» We asked What would deteryou from employing young peple?Q

Weheard a resounding
oNothinge

GLGQa y20 2dzad | NBalLRyaAoAdakdirtEs odzi || R

G, 2dzy3d SYLX 2eSSa NS Iy FaasSd G2 | g2NJ]LX I O
enthusiasm and motivation that more e&lashed workerganlack.£

» Employerswant to attract young peoplebackto the regionafter study

Employers reportedhere will be a lot of opportunitiesfor young people in the coming decads
large numbes of older workers retire migrationslows (dueto COVIBL9), and more people take
a break from the cityincreasngthe demand for services and things to ithahe region

G2S INBE OdNNByidfeée F20dzaSR 2y ONIFadAyYy3I | (
young people, and looking at how we can gpta professional group, and encourage
social life anc&communityinvolvemenf to encourage them to stay/

» Employersare willing to train the right people

Many employersarewilling, and in
some casewould prefer, to train

people on the job. - CRES ‘ t
AdWe are eger to recruit trainees. Dmingum olhdl’s W

Young people coming early for
work experience is great!

G h dzZNJ NB O Ntigsthay S y
experience is preferred, but not
necessary, because we provide full
training and encourage new workers
to work alongside experienced

operatorsé

G2 S eaN@®pehd have new
grads joinus, evenif theyR 2 y Q
much background/experiencBlew

grads will be heavily supportéd

On, tirfiber | glving§ gsengdd
faining favour | before ‘_\&\ esid
d. Last year | in. “Fogi!

engo Kuma’s | hongff e) |\ ssid

otype sfburbany |, ing andi i\
bper cRIFd V, fe?Min
st and Japane big #ythig

HeSigged wooden | show thg

s hohh byl lager ff whic

hetic cff€ct? of

b2
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5., 2dzNJ TANRG 220 62y Qi 0S &2dz
out In customer services, trades and admgtration

» Finishng schoolis importantcA i R 2
YFEGGSNI AF Ads€hdol £/ 9
increases lifetime earnings

Finishingschoolleads tobetter work and income across
LJS NAligeghe,and honsliteracy, numeracy,
communicationand team work skills Research &s shown:

» | 82dzy3 LISNE2YyQa fATSgeary$S
of school completed past year 20

» postschool labour mamt interventions do not fully
compensate for the transferable knowledge/skills
acquired earlier in the education systéfh

OWe area reasonably high skilled trade industiou
need literacy, maths, communications skillbe &st
FSo LIS2LX S KIS Gdz2NY SR
trade based job they can have left school by 16,

0dzii G K Gitagythofe@ G O dzii

49 RdzOl ( A 2 y mpotantSrégardiaSsyos
where you want taend up. It gives you optioris

Ol dza S

» . 2dzNJ FANRG 220 gbatfiddget youdheddh dAddgd S&a G 22
labour market
The key thinghat most employers are looking for is experierio@n work or anythingelsethat
showsa personcan commit and have endunae. Employeeseportedthat W & Zidtjbbwon®

be your best jolbut is important for getting the experience andork readines@hat makesit
easier to findthe next,better job.

oMake the most of any joboecnmitment. Work is a big part of yolife, be happy doing it.
Find some engagemerkeep developingnd then look ahead

oOnce you are in you can start moving within the industry. It can take time to find
what you love andvork outwhy you do what yodo.€

Gif you stick at the first bjitandtake an interest in what the whole process is 2 dzQf f LJA O]
GKAy3a GKFGQftt oS | 3JI22R ANRBdzyRAY3I T2 N 2 LILR

9 Leigh A & Ryan C (2008) Estimating returns to edutaing different natural experiment techniquésconomics of Education Review

27: 1491560. ANU: Canberra
101LO (International Labour Office) (2016)erventions to Improve Labour Market Outcome¥ ofith: A Systematic RevieltO: Geneva
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G, 2dz YAIKG adl NI & I+ o&cohpStdtjprograinBeldaii iz A F @
youNJ) 602&aaSa I yR | GLQY NBFffteé AYyGSNBaGSR Ay
|.

K2dzNBR Ay (GKS a2F06I NS GSIFYK 28Qff KSfLJ

Figure4. The first jobs of CEOs in our study
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Kitchenhand Pizza Hut »
Check out Woolies
Tractor driver,

Lawn mower @ Fruit picker

§2 o Burger King
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» There are a few challenges that mightake an employerhire someone
older

Afew employers reported issudbhat would sway them toward#$iring anolder person including
fiKSe RARYQU GKAY]l GKS LISNB2Y ¢la 3I2Ay3a G2 aidl

G. mfATYy @SadAy3a Ay az2yYS2y Slhealth ard KoSidl seNBes]O2 Y Y A {

Ol dza S o6dzi NBf dzOGlyd G2 Ay@Séad GKFG GAY

GCKSNBE LANBf i8¥SaAlK |y 2f RSNbtaSQRazSosAGRaYaN
commitment to hire someone young with absolutely no experieimam them, just to watch

them gaé

QY KILILR (2 06S FtSEAOGES oddAiAR8YBQ¥2dHlyaA YIS 2

Fff26l yOST o0dzi (GKSeé & dwefdandpigkyh@m ugd dzNy dzLJ

G{2YS &2 dnad totddeindtHe top, andtheycan@work withother& | YR 62y Qi

take directioné
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p UKAYy3Ia &2 &F 3 XLIS 2 L.

1. Experience is the main thing employers look for on a; @&t some (and it might
not be what youthink)

2. Who you are, pur attitude, and how youfit with the team are what employers
are looking forin aninterview

3. Young people have advantages over older pégjpuse them to sell yourself
4. Referral is an important part of workget good referees

5. You willneed to look forjobsin a number of ways

1. Experiencas themainthing employers look for on a
CV, get some(it might not be what you think)

» Experience that shows you can commit something isthe first thing
employers look for on a CV

It could be gpart time job butit couldalsobe community activity coachingagedor childcare,a
holiday program for kidgutoring, organisingan eventor group activity sport, captairinga
teamX

& ¢ Kudnber one thing look foris
commitment to somethingExperience o !
work or otheractivity. ItR2 Say Qu Y I U0 U S

whatX L 2dzad ¢l yd G2 aSSsS i
somethingthrough¢

OExperience does matteYlou havdo have

experience with something, whether that is

volunteering, a past job, or some sort of role
in your £hool/uni/workplace et

G2S 221 7T ardpodriNvylvayienti &

because iRSY 2y a i N} G§Sa 2 dzNJ

build community and connectedness. It also
demonstrates initiative and teamwoik

y

G2 S LINBFSNJ &2dz Kinhaplced 2 Y
where youhave to follow a process: like Burger
King orMacdonaldst
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» Experience gives you highvaluedskills inbeing organised,
people/customer service communication and teamwork

G, 2dz R2y Qi KI @S (2 KIF@S Ittt GKS Bf(Affaz od
OWe are essentially looking for people with experience working with géeple Working
in a team takes time to learn. You need skillbdth drive something for yourself and work
with othersé
G2 SQf f ySOSNI RA aglRQipyti  (tieléhey iBad (98 My harda
good work ethic and communication skéls

» Academic skills are importanbut are nota deal breaker

GL R2yQlG olyd G2 aSS 2dza i yésugpplieditose&eiiwdO NB LR N

skillsinyourf A ¥ S dtodwarded ybdul specific skildi KS& OFy 0SS G dz3Ki

GbSPSNI RAaAO2dzyd | OF RSYAO NXadz,dtheEthingknsag RSY 2
be more important Onthe-job learning is more importartb me than academic resulés

L R2y Qi ¢ the/sinartés? guys Miadit $omeone who is keen to wamk willing
to just have a g@

2. Who you are, your #itude, and how youfit with the
team are what employerare looking for in an
interview

» You need gersonalised
applicationto getan interview

The best way to rakeyour CV and
applicationletter stand outis tobe
authenticand say something genuine about
you. One employer dssfor a short video
introduction as well as aoverletter so they
canweed out thosewho get others to write
their applcations

industry: a creative company or niche
mzg : y but

0 Some (but not all) employers go straight
for your CV You can start with an
opening sentence abowtho you are
and what you are interested im@bbies,
interests,ideas) so they caget a feel for
you. Ako, make sureyour CV
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A iswell set outc list your experience, qualifications, awardsd sporting achievements
with the most recent thing firsin each ctegory

A isonly 1 or 2 pagest entry-level

A explansanygaps or short johs

0 Mostemployerswill go straight to your cover letteiso make sre you:

A write it specifically for the joNEVERsea standard lettey
A address the selection criteriathey are what the organisation needslse your
experience talemonstrateyou meeteachof the criteriaand giveexamplesL ¥ @ 2dz R2y Qi
haveanyexpeience, tell them why you would be good at thdjdf youO I y Q ioner' S S (i
aspect theymaystill consider youf you have other strengths.
A proofread itc many employers uspoor grammat, spellingand typosas awayto filter
down a large numberfapplicantsto a smaller number

dit is so important the cover letter is nostandard letter, that you impart some of your
LISNBE2Yy Il fAles SELISNASYOS: GKAy3a &2dzQ@S R2yS
goals into it. We just want some inbignto who you are. We often ask for a short video of
you introducing yourselfsawell, because it cuts out the people who are just cutting and
pastingé

G{ LR2NIAY3I | Qreattd guSor § §\indastdridgfd sport shows that you have
dedication, ommitment, teamwork, resilience dealing with highs and lows, sportsmaship

a C eheé\the cover letter is more important than the @nd | always read it firsit needs to
be written by you and tell me something about you. Address the criteria but alsdiflono S
worried if you are missing some. Send it anyway, there might be anotleeraral you can
get useful feedback. Criteria are not the end of the story

G¢KS FTANRG GKAYy3a ¢S 221 F2NJAa o6FR 3INIYYF N
way we weed out the masses from the large volume of applicanggmplicants can't get the
fundamentals right, particularly when they're trying to put their best foot forward, that's a

deal breaker and shows a lack of attention to detail

» Inaninterview they arelookingto see if you area good fit with the team

Employerknow you will be nervousm aninterviewand are sympathetito that. They just want

to talk to you and find out whether you are a good fitforthdl®. y Qi 06S | FNF AR G2 (1l
to think or ask them to repeajuestions Present well (like you are serious about the jeinid

make sure you

A know something about th@rganisationc jump on their website andocial media and
researchthe company

A show youwant to work with them(attitude) ¢ always prepare an answerfavhy you
wantthejobl YR 3IA GBS Al SOSy AT (GKSe& R2y Qi I aj

A dive succinct answersnd use reaworld examplego illustrate your experienceand
show you will fitintdo R2 y Qi g+ FFt SHO

A always have a question up your sleeve to ask tia¢the end
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G2 S 1y 2 ¢-wihdkiag s¢lliBgNBUSself to complete strangers. But we are just looking
for that human connection. We want tammowhow we would feel having to sit next to you
FTAOS RIFLea I gSS{HE
4 yezysS OFy Lidzi | y e (fféritingapaddyhaving algotidbnversatidd | 0 2 dz
We walk you through the plant and talkhat way you can see what the work entails, and we
canget a feel for yoig

G 1A Tdown to two candidates we will go with the one tlraimplementsour current staff
bestor aligns most with the direction they want to head in terms of staff culdrerkplace
fit is a big decide¢

GFor me it comes down to attitude. If someoneiseageRa { SSy (2  SI Ny >
willing to take an inexperienced person and teach them aetiitey levele

3. Young people havadvantagesover older people use
them to sell yourself

» Afew things make youngpeople very attractive to employers

Employers arénterested in yung peoplevho are comfortable withitechnology social media
etcand arequick to pick umew technologiesnd adapt to changeThis igmportant with the
rise of technology in all workplaces

dTechnology changes every day and young people
are super comfortable with it ancan keep up with
the changesThey can help our oldemployees

gon. Dotted with small
northern part of the regi
relics of royal infrastructuy
Canal de Castilla, a majg
century engineering en
- Fernando VI to boost 2
to the lower realms (ag
palaces). The

” J”a never comp)

dYou can just get on a computer and do just about
anything.Young peopl&éave a lugejump on older
workers who needhore IT supportraining
programs to upskill in this area

e fields and

ry after tastings.

rough the town of Haro,

E out for its colourful wine- t

rals, we are greeted by Juan

orral Ugarte, director of fifth-

winery Castillo de Cuzcurrita,
- o4 o (e =

Young peopldédring contemporary thinkingup-to-date
knowledge(from their education and trainingand

fresh perspective into a businessThis helps businesses
stay modermand adaptive which will helfhem grow.

G, 2 dz O Inglvintoidatigrithat you have
learnt from your degree/qualification to the tea.

GThink abait what otherskills you havel K G NBy Q i, ard prambte Dént £ @ 06 | & ¢
G , 2 dzeatleMJare often enthusiastic, have good ideas, bring modern knowéedge
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Young peoplalsobring energy, freshnessand fithesgo the workplace. They can make a
workplace more enjoyable, and expose an organisation to lifestyles and ctiiatrean give it
currency, make it more enterprising, and hielpit find new customers

AYoung peopléring different ways of looking at ditg fresh thinking is important
organisations need diverse thinking to gréw

Finally, yung people can be momgpen to learning new thingshich makes them more
adaptable and able to change.

GTheir sieer adaptability and openness to learning new thingolder peoplecan bestuck in
their thinking/waysé

4. Referralisanimportant part of work; get good referees

» Employerswill checkyour referees

Employerswill check references to confirm what you have said
andfind out aboutyour attitude and enthusiasnso make sure
you havegivenyourrefereesnoticeand only use people you
know will back you. They will need to be:

0 recent-it doesn't look good if your refeess are from
threeyears ago

o0 not afamily member

Consider usin@ teachersomeone you worked for
or did wok placement with andsomeone

who knows you from other experiences (a
coach, someone you volunteered for, etc)

0A referee check means ytave nearly got the jald contact referees last, and use them to
confirmjudgements. They are really importait

GL R2Yy QU0 erheds. Jubt@eadC®, cantact referees and give theméa go
2SS NAy3a GKS NBFSNByOSa & yIRNRGISYD TAYN SHKI2WL
OFrffa (KIG KIFI@OS aFAR GadzOK g R adzOK A a

» Employers might also do soma&her asking around about you

While ©me employers willjo onthe information you give thenmgthers will do somextra
digging Thiscould includecheckingout yoursocial mediar asking around about you.

oMy advicedon't put somethingn social medighat you don't want your potential employer
to see.We havedisqualified candidates in the pasécause ofacial memesjokesthat are
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